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CoSD Quick Launch Alert 
QUICK REFERENCE GUIDE 

 
Creating an EVACUATION ORDER alert using Quick Launch 
 
Log in to Genasys Protect ALERT (previously GEM).  For a real emergency, use the 
toggle in the upper left corner to navigate to the public alert system.  For training 
purposes, use the toggle to navigate to “Training Mode” to ensure that a “live” alert is 
not sent out to the community.  
 
Sending a Quick Launch Alert: 

 
Quick Launch features alert templates with pre-defined messages with 
placeholders for key information that can be filled in to speed up message 
creation during an emergency.   
 
1. Select the Quick Launch card labeled “Sheriff Evacuation Order Test Alert” and 

click on the blue “Play” button. 
 
 
 



Genasys Protect Customer Training 

 

 

2. Use the fields on the “Keywords” panel to the right of the screen to fill in key 
information missing from the templated message.  When finished, click on 
the “Review and Launch” button at the bottom of the screen to verify 
message content and map the target area. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. When the alert window opens, click on the blue “Polygon” button to map your 
targeted area. 
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Note:  If you do not see the EVAC/Zonehaven layer, or there are other layers obstructing 
your view, click the layer icon on the right side of the screen and click on “Overlays”. 
Scroll down to the bottom of the list and click on the Zonehaven layer.   
 
To turn off the grid layer (or any other layer) click on “Custom Layers” and click the view 
icon to turn off the layer.  Navigate to the desired area on the map and observe that the 
zones that have an active status show the corresponding color in the map interface for 
easy identification and selection.   
 

4. To select, click the blue “Finger” icon in the upper left corner, then click on the 
zone(s) to create the alert target area. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Once selected, the polygon outline will turn blue as shown below.   
 

5. Click the “Save” button to save and return the alert creation panel.  Note: If 
multiple zones are selected, the system will smooth out the geometry to make one 
WEA compliant shape when saved.   
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6. When you are returned to the alert creation panel, check to see if the alert is 
ready to launch.  Check the channels by looking to see if they show “New” or 
“Ready”.  Click on each channel under the “Contents” section to preview the 
message content.  If any of the content boxes show red, they need to be 
adjusted to fit the character count or filled in if content is missing.   

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
In this case, the IPAWS WEA Messages are over the character limit and need to be 
adjusted. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Genasys Protect Customer Training 

 

 

Once adjustments have been made and all channels show in ready status, the blue 
“Play” button can be pressed to send the alert. 
 

 
 
 

 


